
INRE:

BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2009-164-C - ORDER NO. 2009-553

AUGUST 6, 2009

Application of iNetworks Group, Inc. for a )

Certificate of Public Convenience and )

Necessity for Authority to Provide Basic )

Resold Local and Interexchange )

Telecommunications Services in the State of )

South Carolina and for Alternative )

Regulation )

ORDER GRANTING

CERTIFICATE

This matter comes before the Public Service Commission of South Carolina (the

"Commission") by way of the Application of iNetworks Group, Inc. ("Applicant",

"iNetworks" or the "Company") for authority to provide local exchange and interexchange

telecommunications services within the State of South Carolina (the "Certification

Application"). Further, the Company requests that the Commission regulate its local retail

telecommunications services in accordance with the principles and procedures established for

flexible regulation in Order No. 98-165 in Docket No. 97-467-C. In addition, the Company

requests that the Commission regulate its interexchange service offerings under modified

altemative regulation as set forth in Order Nos. 95-1734 and 96-55 in Docket No. 95-661-C.

The Company's Application was filed pursuant to S.C. Code Ann. Section 58-9-280,

S.C. Code Ann. Section 58-9-585 and the Rules and Regulations of the Commission. By letter,

the Commission instructed the Applicant to publish, one time, a prepared Notice of Filing in

newspapers of general circulation in the areas affected by the Application. The purpose of the

Notice of Filing was to inform interested parties of the manner and time in which to file the
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appropriatepleadingsfor participationin theproceeding.TheCompanycompliedwith this

instructionandprovidedtheCommissionwith proofof publicationof theNoticeof Filing. A

Petitionto Intervenewasreceivedfrom theSouthCarolinaTelephoneCoalition("SCTC").

However,theSCTCwithdrewfromthedocketby letterdatedJune24,2009.

A hearingcommencedonJuly21,2009,at 10:00a.m.in theCommission'soffices.

The HonorableB. Randall Dong, Hearing Examiner,presided. Scott Elliott, Esquire,

representedthe Company. C. LessieHammonds,Esquire,representedthe Office of

RegulatoryStaff ("ORS"). At theoutsetof theheatingthepartiesintroduceda Settlement

Agreement into the proceeding (Heating Exhibit #1). Raymond L. Cowley, Senior Vice

President and General Manager of the Applicant, appeared and testified in support of the

Application. The exhibit to Mr. Crowley's testimony was introduced into the record as Exhibit

#2.

According to the record, iNetworks is an Illinois corporation and has received authority

from the South Carolina Secretary of State to transact business within the State of South

Carolina. According to Mr. Cowley, the Company will provide resold local exchange

telecommunications services and resold interexchange telecommunications services.

iNetworks Group Inc. is a reseller of telecommunications services with no pre-

paid service offerings. The Applicant provides resold local exchange, interexchange,

dedicated point-to-point private line service and dedicated Internet access to business

customers only. The Company's voice product offerings include local dial tone, local

calling features, bundled feature packages, 1+ outbound long and inbound toll free

service. All services are offered over both switched and dedicated facilities including
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IntegratedServicesDigital Network (ISDN). The Company'sdataproduct offerings

providesbandwidthstartingatT-1 (1.544Mbps)andproceedsinto thehigh speedoptical

carrier networksup to OC192. All operatorservicesand accessto 911 serviceswill

remain with the underlying carrier. The Companywill not provide alternateoperator

services. The Companyintendsoffer servicethroughoutall exchangescurrentlyserved

by theincumbentlocalexchangetelecommunicationscompany,AT&T.

Mr. Cowleyfurthertestifiedregardingthemanagerialandtechnicalexperienceof the

Company'sexecutivesaswell asthe financialstatusof the Company. Mr. Cowley also

testifiedthatthe Companyhadsubstantialfinancialresourcesto ensuretheviability of the

Company.Botha resumeof thekeypersonnelandseniormanagementandrecentfinancial

reportsof theCompanyweresubmittedbytheApplicant.Finally, Mr. Cowley testifiedthat

grantingthe Application will introducea telecommunicationsserviceprovidercommitted

to providinghigh-qualityandadvancedservicesthatwill furtherincreasetelecommunications

competitionin theStateof SouthCarolina.HeopinedthattheCommission'sgrantingof the

Application is thereforein thepublic interest.

Mr. Cowley assertedthat the Company will operate in compliancewith all

applicablestatutes,regulations,and Commissionorders. Mr. Cowley statedthat the

Companywill abideby all applicableCommissionrules,regulationsandOrdersuponthe

Companyreceivingcertificationto provide intrastateinterexchangeand local exchange

telecommunicationsservicesin SouthCarolina.

TheApplicant requestedcertainwaiversof Commissionregulations.The Company

requests that it be exempt from any rules or regulations that would require it to keep financial
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recordsin conformancewith theUniformSystemof Accounts("USOA"). Additionally,the

Companyseeksawaiverof S.C.CodeAnn. Regs. 103-631 (1976 & Supp. 2008) so that it will

not be required to publish local exchange directories. The Company will contract with the

incumbent local exchange carriers for the inclusion of the Company's customer databases into

the master customer database of the local exchange carrier. The Applicant also requested that

the Company be granted a waiver of 26 S.C. Code Ann Regs. 103-610, so that the Company

may be permitted to maintain its records outside of South Carolina. The Company wishes to

maintain its books and records at its principal place of business. Last, since the

Applicant's local exchange calling areas will initially mirror the service area of the incumbent

local exchange carriers, the Company requested a waiver of the map filing requirement of 26

S.C. Code Ann. Regs. 103-612.2.3.

After full consideration of the applicable law, the Company's Application, and the

evidence presented at the hearing, the Commission hereby issues its fmdings of fact and

conclusions of law:

FINDINGS OF FACT

1. The Company is a duly organized corporation which exists under the laws of

the State of Illinois and has been authorized to do business in the State of South Carolina by the

Secretary of State.

2. The Company is a provider of local exchange and interexchange

telecommunications services and wishes to provide its services in South Carolina.

3. The Company has the managerial, technical, and financial resources to

provide the services as described in its Application. S.C. Code Ann. Section 58-9-280
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(B)(1).

4. The Commissionfundsthat the Company's"provisionof servicewill not

adverselyimpacttheavailabilityof affordablelocalexchangeservice."S.C.CodeAnn.Section

58-9-280(B)(3).

5. TheCommissionfinds thattheCompanywill supportuniversallyavailable

telephoneserviceataffordablerates.S.C.CodeAnaSection58-9-28003)(4).

6. The Commission finds that the services to be provided by the Company will

meet the service standards of the Commission. S.C. Code Ann. Section 58-9-280 03)(2).

7. The Commission finds that the provision of local exchange service by the

Company "does not otherwise adversely impact the public interest." S.C. Code Ann Section

58-9-280 (B)(5).

8. The SCTC has withdrawn from these proceedings to the Application.

9. The Settlement Agreement between iNetworks and ORS is fair and

reasonable and in the public interest and attached as Order Exhibit 1.

CONCLUSIONS OF LAW

1. The Commission concludes that the Company possesses the managerial,

technical, and financial resources to provide the competitive local exchange and interexchange

telecommunications services as described in the Application.

2. The Commission concludes that the Company's "provision of service will not

adversely impact the availability of affordable local exchange service."

3. The Commission concludes that the Company will participate in the support of

universally available telephone service at affordable rates to the extent that the Company may
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be requiredto do soby the Commission.

4. The Commission concludes that the Company will provide services that will

meet the service standards of the Commission.

5. The Commission concludes that the provision of local exchange services by

the Company will not otherwise adversely impact the public interest.

6. Based on the above findings of fact and conclusions of law, the Commission

determines that a Certificate of Public Convenience and Necessity should be granted to the

Company to provide competitive local exchange services. The terms of the Stipulation between

the Company and SCTC are approved and adopted as a part of this Order. Any proposal to

provide local telecommunications services in service areas served by rural local exchange

carriers is therefore subject to the terms of the Stipulation. In addition, the Company is granted

authority to provide intrastate interexchange services through the resale of services offered by

other carriers authorized by the Commission to operate within the State of South Carolina.

7. The Commission concludes the Company's local exchange

telecommunications services shall be regulated in accordance with the principles and

procedures established for flexible regulation first granted to NewSouth Communications by

Order No. 98-165 in Docket No. 97-467-C. Specifically, the Commission adopts for the

Company's competitive intrastate local exchange services a rate structure incorporating

maximum rate levels approved by the Commission with the flexibility for adjustment of

rates below these maximum rate levels. Further, the Company's local exchange service

tariff filings adjusting rates below the approved maximum rate levels are presumed valid

upon filing, subject to the Commission's right within thirty (30) days to institute an
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investigationof thetariff filing, in which casethetariff filing wouldbe suspendedpending

further Order of the Commission. Further,anysuchtariff filings will besubjectto the

samemonitoringprocessassimilarly situatedcompetitivelocal exchangecarriers.

8. The Commissionadoptsa ratedesignfor the long distanceservicesof the

Companyconsistentwith theprinciplesandproceduresestablishedfor alternativeregulation

of businessserviceofferingssetout in OrderNos. 95-1734and96-55in DocketNo. 95-

661-Candmodifiedby OrderNo. 2001-997.

9. UndertheCommissionapprovedmodifiedalternativeregulation,thebusiness

serviceofferings of the Company,including consumercard services,private channel

servicesandoperatorservices,aresubjectto a relaxedregulatoryschemeidenticalto that

grantedto AT&T Communicationsin Order Nos. 95-1734 and 96-55 in DocketNo.

1995-661-C. However,pursuantto OrderNo. 2001-997(DocketNo. 2000-407-C),this

Commissionhasmodified alternativeregulationby the re-impositionof rate capswith

regardto certain"operator-assistedcalls" wherea customerusesa localexchangecarrier's

calling cardto completecalls from locationswhichhavenot selectedthat localexchange

carrieras the toll provider. OrderNo. 2001-997,datedNovember8, 2001,imposeda

maximumcapof $1.75for operatorsurchargesfor suchcalls,andamaximumcapof $0.35

relatedto theflat per-minuterateassociatedwith thesecalls. Underthisrelaxedregulatory

scheme,tariff filings for businessservicesshall be presumedvalid upon filing. The

Commissionwill haveseven(7)daysin whichto instituteaninvestigationof anytariff filing.

If theCommissioninstitutesaninvestigationof aparticulartariff filing within thesevendays,

thetariff filing will thenbesuspendeduntil furtherOrderof theCommission.Any relaxationin
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thefuturereportingrequirementsthatmaybeadoptedfor AT&T shallapply to the Company

also.

10. With regardto theresidentialinterexchangeserviceofferingsof theCompany,

theCommissionadoptsa ratedesignthatincludesonly maximumratelevelsfor eachtariff

charge.TheCommissionhaspreviouslyadoptedaratestructureincorporatingmaximumrate

levels. In Re:Applicationof GTESprintCommunicationsCorporation,etc.OrderNo. 84-

622,issuedin DocketNo. 1984-10-C(August2, 1984).

11. With regardto residentialinterexchangeservicerates,the Companyshall

not adjustits residentialinterexchangeserviceratesbelow theapprovedmaximumlevels

withoutnoticetotheCommissionandtothepublic. TheCompanyshallfile itsproposedrate

changes,publish notice of suchchanges,and file affidavits of publicationwith the

Commissiontwoweekspriortotheeffectivedateof thechanges.However,thepublicnotice

requirementis waived,andthereforenot required,for reductionsbelowthemaximumcap

in instancesthatdonotaffectthegeneralbodyof subscribersor donot constituteageneral

ratereduction, In Re: Application of GTE Sprint Communications etc. Order No. 93-638,

issued in Docket No. 1984-10-C (July 16, 1993). Any proposed increase in the maximum

rate level for residential interexchange services reflected in the tariff which would be

applicable to the general body of the Company's subscribers shall constitute a general

ratemaking proceeding and will be treated in accordance with the notice and hearing

provisions of S.C. Code Ann. §58-9-540.

12. We conclude that the Applicant's request for waiver of 26 S.C. Code Ann.

Regs. 103-610 which requires the company to maintain its books and records within the state,
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shouldbe granted,since strict compliancewith the regulationpotentiallycausesundue

hardshipon the Company. We also grant exemption from the policies requiring the use of

USOA. In addition, we grant waiver of 26 S.C. Code Ann. Regs. 103-631, which requires

publication of a local telephone directory. Last, we grant a waiver of 26 S.C. Code Ann.

Regs. 103-612.2.3, which requires filing a map of the service territory.

13. The Settlement Agreement between ORS and iNetworks is approved and is

attached and incorporated herein as Order Exhibit 1.

IT IS THEREFORE ORDERED, ADJUDGED AND DECREED THAT:

1. A Certificate of Public Convenience and Necessity is granted to iNetworks

to provide competitive local exchange and interexchange telecommunications services.

2. The Company shall file a local service tariff with the Commission no later

than 30 days after the date of this Order.

3. The Company shall file a long distance tariff with the Commission no

later than 30 days after the date of this Order.

4. The Company is subject to access charges pursuant to Commission Order No.

86-584, in which the Commission determined that, for access charge purposes, resellers

should be treated similarly to facilities-based interexchange carders.

5. With regard to the Company's interexchange services, an end-user should be

able to access another interexchange carrier or operator service provider if the end-user so

desires.
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6. TheCompanyshallreselltheservicesof only thoseinterexchangecarriersor

LECs authorizedto do businessin SouthCarolinaby this Commission.If the Company

changesunderlyingcarders,it shallnotify theCommissionin writing.

7. The Companyshall comply with the terms of Order No. 93-462,Order

Approving StipulationandAgreement,in DocketNos. 1992-182-C,1992-183-C,and 1992-

200-C(June3, 1993),with theexceptionof the10-XXXintraLATAdialingrequirement,which

has been renderedobsoleteby the toll dialing parity rules establishedby the Federal

CommunicationsCommission("FCC"),pursuantto theTelecommunicationsAct of 1996(See.

47 CFR 51.209). Specifically, the Company shall comply with the imputation standard as

adopted by Order No. 93-462 and more fully described in paragraph 4 of the Stipulation and

Appendix B approved by Order No. 93-462.

8. To the extent the Company provides local exchange services, iNetworks shall

comply with the applicable portion of Title 23, Chapter 47, South Carolina Code of Laws

Annotated which governs the establishment and implementation of a "Public Safety

Communications Center," which is more commonly known as a 911 system" or "911

service." Services available through a 911 system include law enforcement, fire, and

emergency medical services. In recognition of the necessity of quality 911 services being

provided to the citizens of South Carolina, the Commission hereby instructs the Company to

contact the appropriate authorities regarding 911 service in the counties and cities where the

Company will be operating. Contact with the appropriate authorities is to be made before

providing voice or dial tone telephone service in South Carolina. Accompanying this Order

is a memo from the State 911 Office at the Office of Research & Statistics of the South
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CarolinaBudgetand Control Board. This memoprovidesinformationaboutcontacting

County911 Coordinators.By this Orderandprior to providingvoiceor dial-toneservices

withinSouthCarolina,theApplicantis directedto contactthe911Coordinatorin eachcounty,

aswell asthe911Coordinatorin eachcity wherethecity hasits own 911system,andshall

provideinformationregardingtheCompany'soperationsasrequiredby the911 system.

9. The Applicant shall file annual financial information in the form of annual

reports and gross receipts reports. The annual report and the gross receipt report will

necessitate the filing of information on its South Carolina operations. Therefore, the

Company shall keep its financial records on a state basis for South Carolina to comply with

the annual report and gross receipts filings. The proper form for filing annual financial

information can be found at the Commission's website or at the ORS's website at

www.regulatorystaff.sc.¢ov. The title of this form is "Telecommunications Company Annual

Report." This form shall be utilized by the Applicant to file annual financial information as

directed by the Commission or ORS and shall be filed no later than April 1st.

Commission gross receipts forms are due to be filed no later than August 31st of each

year. The proper form and instructions for filing gross receipts information can be found at

the ORS website www.regulatorystaff.sc.gov and the appropriate form is entitled "Gross

Receipts Form."

Each telecommunications company certified in South Carolina is required to file

annually with the ORS the State Universal Service Fund Contribution ("USF") worksheet.

The Worksheet and Instructions may be found, on the ORS's website at

www.regulatorvstaff.sc.gov/. This worksheet provides ORS information required to
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determineeachtelecommtmicationscompany'sliability to theStateUSFfund.TheStateUSF

worksheetisdueto befiled annuallyno laterthanJuly 1_twith theORS.

10. The Companyshall, in compliancewith Commissionregulations,designate

andmaintainanauthorizedutility representativewho is preparedto discuss,ona regulatory

level,customerrelations(complaint)matters,engineeringoperations,tests,andrepairs. In

addition,theCompanyshallprovideto theCommissionandORSin writingthenameof the

authorizedrepresentativeto be contactedin connectionwith generalmanagementdutiesas

well asemergencieswhich occurduringnon-officehours, iNetworksshallfile the names,

addresses,and telephonenumbersof theserepresentativeswith the Commissionwithin

thirty (30) days of receipt of this Order. The "Authorized Utility Representative

Information" form canbe found at the ORSwebsiteaswww.regulatorystaff.sc.gov: this

form shall be utilized for the provision of this information to the Commission and ORS.

Further, the Company shall promptly notify the Commission and ORS in writing if the

representatives are replaced.

11. The Company shall conduct its businesses in compliance with Commission

decisions and Orders, both past and future.

12. By its Application, the Company requested a waiver of 26 S.C. Code Ann.

Regs. 103-631. In lieu of publishing its own local directories, the Company informs the

Commission that it will contract with the incumbent LECs to provide the Company's

customers with directory listings, as well as to undertake the distribution of directories. The

Commission finds the Company's request reasonable and grants the requested waiver of

the application of 26 S.C. Code Ann. Regs. 103-631. Further, the Company is granted a
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waiverof 26S.C.CodeAnn.Regs.103-610requiringtheCompanyto maintainits financial

booksand recordswithin the Stateof SouthCarolina. However,as a conditionof being

grantedawaiverof therequirementtomaintaincorporatebooksandrecordswithin theStateof

SouthCarolina,iNetworksis authorizedto maintainits booksandrecordsat itsprincipalplace

of business,andiNetworksshallmakesuchbooksandrecordsavailable,at theCompany's

expense,to theCommissionstaffor employeesuponrequest.Further,theCompanyisgranted

a waiver of the requirementthat booksand recordsbe maintainedin accordancewith the

UniformSystemsof Accounts("USOA"). Last,theCommissiongrantstheApplicant'srequest

for thewaiverof therequirementthat it file a mapof its serviceterritoryasrequiredby 26

S.C.CodeAnn. Regs.103-612.2.3.TheCompanyis directedto complywith all Rulesand

Regulationsof theCommission,unlesstheCommissionspecificallywaivescompliancewith a

regulation.

13. The Settlement Agreement between ORS and iNetworks is hereby approved

(Order Exhibit 1).
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14. This Order shall remain in full force and effect until further Order of the
Commission.

BY ORDER OF THE COMMISSION:

ATTEST:

Elizabeth _. Fleming, Chairman _,_

E. Howard, Vice Chairman

(SEAL)
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August 2, 2004

To: Telephone Companies New to South Carolina

In an effort to continue providing quality emergency services to the citizens of South Carolina,

the State 911 Office requests that before beginning telephone services in a county, you contact

the 911 Coordinator in that county. This will allow both parties to obtain important information

about providing 911 services in that county. If you have already begun services, then contact the

coordinator as soon as possible.

A list of County 911 Coordinators can be found on the South Carolina E911 homepage at

www.ors.state.sc.us/digital/E-911.ASP. If you have any questions related to 911 in South

Carolina, you may contact E911 Coordinations at the Office of Research and Statistics at 803-

734-3883. The person responsible for this can also be found on the 911 homepage. Please be

aware that some cities may have their own E911 systems, these are also listed on the 911

homepage. These city coordinators will need to be contacted in addition to the county
coordinators.
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Order Exhibit 1

Docket No. 2009-i64-C
Order No. 2009-553

August 6, 2009

BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2009-164-C

In Re: )

Application of iNetworks Group, Inc. )

for a Certificate of Service to Provide )

Basis Resold and Interexchange )

Telecommunications Services in the )

State of South Carolina )

SETTLEMENT AGREEMENT

This Settlement Agreement ("Settlement Agreement") is made by and among the Office

of Regulatory Staff ("ORS") and iNetworks Group, Inc. ("iNetworks Group" or "the Company")

(collectively referred to as the "Parties" or sometimes individually as "Party");

WHEREAS, on April 13, 2009, iNetworks Group filed its Application requesting (i) a

Certificate of Service be granted authorizing iNetworks Group to provide basis resold and

interexchange telecommunications services throughout the State of South Carolina, pursuant to

S.C. Code Ann. §58-9-280(B), as amended, and Section 253 of the Telecommunications Act of

1996; (ii) alternative regulation of its interexchange services, consistent with Order Nos. 95-1734

and 96-55 in Docket 95-661-C as modified by Order No. 2001-997 in Docket No, 200-407-C;

(iii) for waiver of certain Commission Regulations, specifically Regulation 103-610 regarding

location of records, and 103-612.2.3 for operating maps and 103-631 concerning publishing and

distributing local exchange directories, and (vi) a waiver of any requirement to maintain financial

records in conformance with the Uniform System of Accounts ("USOA");

WHEREAS on April 20, 2009, the Commission issued a Notice of Filing and Hearing

and established a return date of June 1, 2008, for the filing of letters of protest or petitions to



intervene and established a hearing date of July 21, 2009, for the application to be heard before a

hearing examiner;

WHEREAS, on May 21, 2009, the South Carolina Telephone Coalition ("SCTC") filed a

Petition to Intervene in this docket;

WHEREAS, on June 24, 2009, the South Carolina Telephone Coalition ("SCTC")

requested to be removed as an intervenor in this docket;

WHEREAS, on June 7, 2009, the Company filed the direct testimony of Raymond L.

Crowley with the Commission;

WHEREAS, on April 13, 2009, the Commission issued its Order No. 2009-268 by which

the Commission appointed Randall Dong, Esquire as the Heating Examiner in this matter;

WHEREAS, the purpose of this proceeding is to review the application filed by

iNetworks Group and its requests (i) for a Certificate of Service to provide basis resold local

exchange and interexchange telecommunications services within the State of South Carolina; (ii)

for alternative regulation of its interexchange services (iii) for flexible regulation for its local

exchange telecommunications services; (vi) waiver of certain regulations of the Public Service

Commission of South Carolina ("Commission"), specifically Regulation 103-610 regarding

location of records, Regulation 103-631 concerning publishing and distributing local exchange

directories; and (v) a waiver of any requirement to maintain f'mancial records in conformance

with the Uniform System of Accounts ("USOA");

WHEREAS, since the filing of the notice, ORS has conducted a review of the technical,

managerial, and financial expertise of iNetworks Group to provide the services requested in the

Application;



WHEREAS, ORS has reviewed the Application and the financial data provided by

iNetworks Group, and ORS has calculated certain performance ratios based upon information

provided by the iNetworks Group;

WHEREAS, ORS has investigated the services to be offered by iNetworks Group and its

intended customer service plans;

WHEREAS, ORS has reviewed the proposed tariffs submitted by iNetworks Group;

WHEREAS, as a result of its investigations, ORS has determined (a) iNetworks Group

intends to offer basis resold local exchange, interexchange, dedicated point-to point private line

service and dedicated Internet access to business customers only; (b) the officers of iNetworks

Group possess sufficient technical and managerial abilities to adequately provide the services

applied for; (c) based upon the information provided and the analysis performed, iNetworks

Group appears to have access to sufficient financial resources necessary to provide the services

proposed in its application; (d) iNetworks Group's proposed tariffs with the amendments as

agreed to in this Settlement Agreement comply with Commission statutes and regulations; (e) the

provision of services by iNetworks Group will not adversely impact the availability of

affordable telecommunications services; (f) to the extent it is required to do so by the

Commission, iNetworks Group will participate in the support of universally available telephone

service at affordable rates; and (g) the provision of local exchange and interexchange services by

iNetworks Group will not adversely impact the public interest;

WHEREAS, to ensure compliance with the Commission's statutes and regulations, the

Parties have agreed to the following comprehensive settlement of all issues in this docket;

WHEREFORE, in the spirit of compromise, the Parties hereby stipulate and agree to the

following terms and conditions:



1) The Parties agree that iNetworks Group's Application and exhibits to the

Application are incorporated into this Settlement Agreement and made a part hereof;

2) The Parties agree to stipulate into the record before the Commission this Settlement

Agreement. The Parties also agree to stipulate to the filed testimony of the Company's witness

Raymond L. Crowley without cross-examination by ORS.

3) iNetworks Group has submitted financial data, which was provided as Exhibit D to

iNetworks Group's Application;

4) The Company has requested a waiver of 26 S.C. Code Ann. Regs. 103-610

concerning the location of books and records. However, S.C. Code Ann. §58-9-380 (Supp. 2008)

provides that:

Each telephone utility shall have an office in one of the counties of

this State in which its property or some part thereof is located and

shall keep in such office all such books, accounts, papers and

records as shall reasonably be required by the Office of Regulatory
Staff. No books, accounts, papers or records required by the ORS

to be kept within the State shall be removed at any time from the

State except upon such conditions as may be prescribed by the
Office of Regulatory Staff.

ORS is agreeable to allowing the Company to maintain its books and records outside of the State

of South Carolina in exchange for the Company agreeing to provide access to its books and

records. ORS is agreeable to the Company maintaining its books and records at its principal

offices in the State of Illinois, and the Company agrees to notify the ORS of any change in the

location of the principal office or in the location where the books and records are maintained.

This provision of the Settlement Agreement shall not be construed as a waiver by ORS of S.C.

Code Ann. § 58-4-55 (Supp. 2008) or § 58-9-1070 (Supp. 2008). ORS expressly reserves its

rights to require the production of books, records and other information located within or outside



of the State of South Carolina in order to carry out its duties and compliance with any state or

federal regulation;

5) ORS does not oppose iNetworks' request for waiver of 26 S.C. Code Ann.

Regulation 103-631 which requires the publication and distribution of directories, and iNetworks

agrees to make arrangements with publishers of local directories in South Carolina to include the

names and telephone numbers of iNetworks' subscribers and customers in local directories, unless

a subscriber indicates his/her desire for an unpublished telephone number;

6) The Company has requested a waiver of any rule or regulation that might require

a carder to maintain its financial records in conformance with the Uniform System of Accounts

("USOA"). The Company acknowledges that S.C. Code Ann. § 58-9-340 (Supp. 2008) provides

that the ORS may, in its discretion and subject to the approval of the Commission, prescribe

systems of accounts to be kept by telephone utilities subject to the commission's jurisdiction and

that the ORS may prescribe the manner in which the accounts shall be kept and may require

every telephone utility to keep its books, papers, and records accurately and faithfully according

to the system of accounts as prescribed by the ORS. The Company agrees to keep its books,

papers, and records in such a manner that permits ORS to audit revenues and expenses associated

with its South Carolina operations for compliance with programs such as but not limited to the

Universal Service Fund ("USF"), the Interim LEC Fund, dual party relay service fund, and gross

receipts. The Company agrees to complete the reporting forms for such programs as but not

limited to USF, dual party relay service fund, Interim LEC, and gross receipts as may be required

by the ORS of telecommunications companies certificated to operate within South Carolina and

as the reporting forms may be amended from time to time;



7) GiventheCompany'srequestto providestatewideservice,ORSdoesnot oppose

theCompany'srequestfor waiverof 26 S.C.CodeAnn.Regs.103-612.2.3whichrequiresthe

filing of operatingmaps.However,shouldtheCompanyestablishlocalexchangeserviceareas

which differ from thoseof the incumbentlocal exchangecarders,the Companyagreesit will

notify theCommissionandORSof thechangeandfile updatedservicemaps;

8) ORSdoesnotopposeiNetworksGroup'srequestsfor altemativeregulationof its

interexchangeserviceofferingsconsistentwith theproceduresdescribedandsetforthin Orders

95-1734and96-55in DocketNo. 95-661-Casmodifiedby OrderNo. 2001-997in DocketNo.

2000-407-C,specifically(i) regulationof theseserviceslistedabovein thesamemannerasthese

servicesareregulatedof AT&T Communicationsof theSouthernStates,Inc., (ii) removalof the

maximumratetariff requirementsfor iNetworksGroup'sbusinessservices,privateline, and

customernetwork-typeofferings,exceptin instancesgovernedby Order No. 2001-997 which

reinstituted maximum rates for surcharges and rates associated with certain intrastate operator-

assisted calls; (iii) presumptively valid tariff filings for these interexchange services unless an

investigation of a particular filing is instituted within seven (7) days, in which case the tariff

filing will be suspended until resolution of the investigation or until further order of the

Commission; and (iv) grant iNetworks Group the same treatment as AT&T Communications of

the Southern States, Inc. in connection with any future relaxation of reporting requirements;

9) iNetworks Group agrees to resell the services only of those local exchange

providers or interexchange carriers authorized to do business in South Carolina by the

Commission;

10) ORS does not oppose iNetwork's requests (a) for flexible regulation for its local

telecommunications service offerings consistent with Order No. 98-165 in Docket No. 97-467-C,



such flexible regulationincluding specifically(i) adoptionof a competitiverate structure

incorporatingmaximumratelevelswith theflexibility for rateadjustmentbelowthemaximum

rate levelsand(ii) presumptivelyvalid tariff filings uponfiling subjectto an investigationof

suchtariff filing beinginstitutedwithin thirty (30)daysand(b) for alternativeregulationof its

interexchangeserviceofferingsconsistentwith theproceduresdescribedandsetforthin Orders

95-1734and96-55in DocketNo. 96-661-Casmodifiedby OrderNo.2001-997in DocketNo.

2000-407-C,specifically(i) regulationof theseserviceslistedabovein thesamemannerasthese

servicesareregulatedof AT&T Communicationsof theSouthernStates,Inc.,(ii) removalof the

maximumratetariff requirementsfor iNetworks'businessservices,privateline, andcustomer

network-typeofferings,exceptin instancesgovernedby OrderNo. 2001-997whichreinstituted

maximumratesfor surchargesandrates associated with certain intrastate operator-assisted calls;

(iii) presumptively valid tariff filings for these interexchange services unless an investigation of a

particular filing is instituted within seven (7) days, in which case the tariff filing will be

suspended until resolution of the investigation or until further order of the Commission; and (iv)

grant iNetworks the same treatment as AT&T Communications of the Southern States, Inc. in

connection with any future relaxation of reporting requirements;

11) iNetworks Group agrees that it will allow an end-user of resold services to access

an alternative interexchange carder or operator service provider if the end-user expresses such a

desire;

12) iNetworks Group agrees to file necessary financial information as directed by the

Commission or ORS for universal service fund reporting, dual party relay service fund reporting,

interim LEC fund reporting, annual reporting, gross receipts reporting, and/or any other reporting

which may now or in the future be applicable to telecommunications providers such as
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iNetworks Group. The Parties agree that such reports shall be filed pursuant to ORS'

instructions and monies shall be remitted in accordance with the directions of the ORS and/or the

Commission.

13) iNetworks Group agrees to maintain its books and records in a manner that would

permit ORS to examine any of iNetworks Group's reports filed with the Commission and

provided to ORS.

14) iNetworks Group agrees to file with the Commission and ORS a completed

authorized utility representative forms within thirty (30) days of the Commission's order.

15) In the event that iNetworks Group offers prepaid calling card services in the future,

iNetworks Group agrees that it shall obtain Commission approval and post a surety bond in the

amount of $5,000 as required by the Commission;

16) iNetworks Group agrees to comply with South Carolina Regulation 103-697 in that

they will obtain a bond, irrevocable letter of credit, or certificate of deposit per the Commission's

request.

17) iNetworks Group agrees to comply with the verification regulations governing

change of preferred carriers as established by the Federal Communications Commission

("FCC"). iNetworks Group agrees to comply with the marketing practices and guidelines

established by the Commission in Order No. 95-658;

18) iNetworks Group agrees to comply with South Carolina Code Section § 58-9-300

entitled "Abandonment of Service." Additionally, to the extent applicable, iNetworks Group

agrees to adhere to the FCC's rule 47 C.F.R. § 64.1190 and 64.1130 regarding preferred carrier

freezes and the requirement that the form of the written authorization for the institution of the

freeze be a separate or easily separable document. Prior to abandonment of service, iNetworks



Groupshallremoveanypreferredcarrierfreezesoasto enableconsumersto seamlesslytransfer

their telephone numbers to another provider;

19) To the extent necessary, iNetworks Group agrees to engage in good faith

negotiations with non-BellSouth incumbent local exchange carriers whose networks interconnect

with BellSouth at the same local tandem regarding traffic exchange,

20) It is understood and agreed that iNetworks Group will not initially offer or provide

any service that would implicate Title 23, Chapter 47 of the South Carolina Code Annotated

regarding "Public Safety Communications Centers," but in the event that iNetworks Group in

the future offers or provides a service to which Title 23, Chapter 47 of the South Carolina Code

regarding "Public Safety Communications Centers," also known as 911 services, iNetworks

Group agrees to comply with Title 23, Chapter 47 of the South Carolina Code Annotated, which

governs the establishment and implementation of a "Public Safety Communications Center," also

known as 911 services." At that time, iNetworks Group agrees to contact the appropriate

authorities regarding 911 services in the counties and cities where iNetworks Group will be

operating prior to initiating local service in South Carolina and shall provide the 911 coordinator

in each county and/or city with information regarding iNetworks Group's operations.

21) iNetworks Group agrees to comply with all rules and regulations of the

Commission unless the Commission has expressly waived such rule or regulation;

22) iNetworks Group agrees to file a final revised tariff with both the ORS and the

Commission and the revised tariff shall reflect and be in accordance with ORS'

recommendations.



23) ORS is charged by law with the duty to represent the public interest of South

Carolina pursuant to S.C. Code § 58-4-10 (B). S.C. Code § 58-4-10(B)(1) through (3) read in

part as follows:

... 'public interest' means a balancing of the following:

(1) concerns of the using and consuming public with respect to

public utility services, regardless of the class of customer;
(2) economic development and job attraction and retention in
South Carolina, and

(3) preservation of the financial integrity of the State's public

utilities and continued investment in and maintenance of utility

facilities so as to provide reliable and high quality utility services.

ORS believes the Settlement Agreement reached among the Parties serves the public interest as

defined above;

24) The Parties agree to advocate that the Commission accept and approve this

Settlement Agreement in its entirety as a fair, reasonable and full resolution of all issues in the

above-captioned proceeding and that the Commission take no action inconsistent with its

adoption. The Parties further agree to cooperate in good faith with one another in recommending

to the Commission that this Settlement Agreement be accepted and approved by the

Commission. The Parties agree to use reasonable efforts to defend and support any Commission

order issued approving this Settlement Agreement and the terms and conditions contained herein.

25) The Parties agree that signing this Settlement Agreement will not constrain, inhibit,

impair or prejudice their arguments or positions held in other collateral proceedings, nor will it

constitute a precedent or evidence of acceptable practice in future proceedings. If the

Commission declines to approve the Settlement Agreement in its entirety, then any Party

desiring to do so may withdraw from the Settlement Agreement in its entirety without penalty or

obligation.
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26) ThisSettlementAgreementshallbeinterpretedaccording to South Carolina law.

27) The Parties represent that the terms of this Settlement Agreement are based upon

full and accurate information known as of the date this Settlement Agreement is executed. If,

after execution, either Party is made aware of information that conflicts, nullifies, or is otherwise

materially different than that information upon which this Settlement Agreement is based, either

Party may withdraw from the Settlement Agreement with written notice to the other Party.

28) The above terms and conditions fully represent the agreement of the Parties hereto.

Therefore, each Party acknowledges its consent and agreement to this Settlement Agreement by

affixing its signature or by authorizing counsel to affix his or her signature to this document

where indicated below. Counsel's signature represents his or her representation that his or her

client has authorized the execution of the agreement. Facsimile signatures and email signatures

shall be as effective as original signatures to bind any party. This document may be signed in

counterparts, with the original signature pages combined with the body of the document

constituting an original and provable copy of this Settlement Agreement. The Parties agree that

in the event any Party should fail to indicate its consent to this Settlement Agreement and the

terms contained herein, then this Settlement Agreement shall be null and void and will not be

binding on any Party.
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WEAGREE:

Representing the Office of Regulatory Staff

C. Lessie Hammon_ls,'EsquireJJ
Office of Regulatory Staff y
1401 Main Street, Suite 900

Columbia, SC 29201

Telephone: (803) 737-0803
Fax: (803) 737-0895

Email: lhammon_reastaff.sc.gov
WE AGREE:

Date / .....

Representing iNehvorks Group, Inc.

_ . °

Scott Elhott, Esqmre
Elliott & Elliott, P.A.
721 Olive Street

Columbia, SC 29205
Telephone: (803) 771-0555
Fax: (803) 771-8010

seiliott@elliotlaw.us

Dale
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